
The Answers Assisted Living system is 
comprehensive; handling service plans and 
custom assessments at each facility. It also 
integrates into the Medical Records area for a 
complete view of your Residents and flows to 
billing for a seamless and integrated record.

Assisted Living

Key Features
• Integrated to your AOD Billing 

System, Clinicals and Financials

• User-Defined Assessments 
yield accurate and usable 
Service Plans

• Integrated to Assisted Living 
Touchscreen Point of Care (POC) 
which can be run on iPads

© 2011 AOD Software. All rights reserved. 

Admissions & Management:
• Works hand-in-hand with the Admissions & 

Census module to provide daily tracking of Facility, 
Admission Status, Payor Types and Resident 
Profiles. 

• One profile is created per Resident and many 
Admission records can be attached as the 
Resident experiences campus movement. Pre-
admissions are allowed and the system integrates 
to the Marketing module for your Marketing staff 
to manage potentially interested Residents. 

• Have all of the information about the Resident at 
your fingertips, including, demographics, medical, 
family contacts, insurance, HIPAA details and 
much more including a user-defined area to store 
any other items you may need.

Assessments & Service Plans:
• Assessments are user-defined and can score 

responses in order to determine levels of care. 
This information automatically integrates to 
Admissions & Census as well as Billing without the 
need to re-enter information. 

• Many reasons for assessments trigger business 
rules that update the level of care, including, 

spec sheet

Beginning of Next or Current Month, 
Assessment Date, Admission Date 
and more. 

• Assessments automatically trigger 
a user-defined Service Plan with 
flexible labels for Problems/Needs, 
Goals and Approaches/Interventions.

• Service Plans generate Daily Care 
Work Sheets and also link into the 
Assisted Living Touchscreen Point of 
Care (POC) system!

• Bill for services directly out of the 
Service Plan with a la carte billing!

Integrates with:
• Admissions & Census, Alerts & 

Messaging, Assisted Living Point of 
Care, Billing, Enterprise Scheduling, 
Marketing, Medical Records and 
Workflow Management.


