
Assisted Living 
The Assisted Living module is designed for the Freestanding  
Assisted Living Facility or as an add-on module to accommodate 
the unique requirements of Assisted Living within the CCRC  
multi-level environment.   Full integration with AnswersElite,  
including AOD’s nationally recognized multi-company features, 
makes this the most powerful Assisted Living Application on the 
market today.   
 
Admissions and Management 
 
The Assisted Living Module works hand-in-hand with the  
Admissions & Census module and provides for daily tracking of 
Facility, Admission Status, Unit Number, Unit Type, Payor Type, 
and Resident Profiles. It also includes:   
 
• Ability to create resident profiles that include Demographics, 

Medical Information, Contacts, Insurance, Financial, Extended 
Leave, Parking and Storage, Entrance Fees, Notes, HIPAA 
notes and Admission History.  User Definable screens are 
also available. 

 
• One profile is created per Resident and many Admissions 

records can be attached to the profile as the resident  
experiences campus movement.  Preadmissions are also 
allowed. 

 
• The ability to include Resident Photographs, link file  

attachments or scanned documents, user defined face sheets 
and the ability to send e-mail directly from the Profile. 

 
Assessments and Service Plans 
 
Demographic information “walks over” to the Medical Records 
module from the resident profile, minimizing duplication of efforts 
and reducing the likelihood of errors. 
 
• The Smart Chart tabs are tailored to meet the Assisted Living  

environment 
• User defined assessment tools, with scores that determine 

level of care based on a tiered score range which  
automatically integrates to Admissions, Census and Billing. 

• Reasons for Assessment codes define the business rules for 
updating the Level of Care (Beginning of Next Month,  
Beginning of Current Month, Assessment Date, Admission 
Date, etc.). 

• Assessment items link to and automatically trigger the crea-
tion of a Service Plan. 

• User defined Service Plans with flexible labels to designate 
Problems/Needs, Goals and Approaches/Interventions. 

• Approaches can link directly to the Problem or to Goals. 
• Service Plans generate user-defined Daily Care Work Sheets. 
• Daily Charting is driven by the Service Plans and user-

defined Time Groups.  The one-click Quick Chart  option 
permits for multiple resident charting.  

• Create Alerts and Assignments from Service Plan Charting. 
 

Reports 
• Resident Assessments print by resident, facility,  

resident due date (current or future date) or by unit.  
• Level of Care Summary 
• Service Plan Printing with multiple print options  

including:  
• selection of residents 
• disciplines and designations for Problems/

Needs, Goals and Approaches/Interventions 
• resolved/unresolved  
• many other filtering and printing features 

• Service Plan Statistics 
• Service Plan Calendar 
• Service Plan Charting 
• Flexible printing in the Worksheet option includes: 

• resident and discipline schedules 
• service plan assignments 
• bath lists 
• laundry lists 
• other user defined options including work-

sheet styles and additional information 
• Resident Form Printing 
 

 

Integrates with 
Admissions & Census, Alerts & Messaging, Enterprise Scheduling, 
Medication Databases, Medical Records, Resident Billing, Resi-

dent Marketing and Workflow Management 
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Key Features 
 
All tables have the ability to be modified to 
meet the individual specific needs of your 
Assisted Living facility. 
 
User-defined query reporting range and 
multiple sort filtering options. 
 
A multitude of settings for management 
companies and/or several legal entities. 




