




Benefits Achieved
Eliminated 100% of keyboard errors•	

Reclaimed at least 15 staff hours/week•	

Reduced operational expense•	

Improved accuracy and efficiency•	

Expanded to other areas of the campus•	

Increased resident satisfaction levels•	

“�With AOD’s integrated POS 
system, we have been able to 
reallocate employee resources and 
have quicker and better accuracy 
of information.”

“�AOD’s Resident Meal Plan 
Kiosk has improved efficiency 
in the dining room by reducing 
the amount of staff time spent 
answering resident requests for 
meal plan balances.”
- IS Director



Reduced Staff Time
Managing the transfer of information between the two systems is seamless, and eliminates the time 
consuming manual entry of the resident database and charges. IT staff members also have fewer 
network servers to manage and license which results in an immediate savings in labor costs and 
overall reduction of their annual license (licensing) fees. The dining staff members are more efficient in 
assisting the residents without having to answer questions about their meal plan balances.

Reduced Errors and Improved Efficiencies
The POS system has entirely eliminated redundant manual data entry and the potential for keystroke 
errors. According to a Bell Labs keyboard entry study, 100% of errors were eliminated due to keyboard 
entry. It has also allowed Shell Point to reclaim at least 15 staff hours per week.

Improved Resident Satisfaction
Residents can now easily view an up-to-the-minute balance for their meal plans through conveniently 
located kiosks and swipe their ID badges to initiate charges within the CCRC campus. The process is 
simple and transparent for the residents and follows the same characteristics of a resort-like charge 
card. Residents feel this gives them the ability to keep track of their own spending and affords them 
the autonomy to make decisions. 

Employee Convenience
Enhance efficiencies by using the same system in the employee cafeteria. Employees will be able to 
make cashless transactions that will be automatically deducted through the normal payroll process. 
Automatic employee discounts can also be applied to menu items.
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Accomplish More With Your POS Solution!
Learn how at our webinar! Register at www.AODsoftware.com/pos
Or call us at 800.311.8252


